
JCSD Parks & Recreation Department Needs Assessment Survey

1 / 75

Q1 Including yourself, how many people in your household are...
Answered: 605 Skipped: 8
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 1  202  207

 1  299  280

 1  342  301

 1  208  194

 1  112  152

 1  171  166

 2  561  352

 2  518  284

 1  208  156

 3  408  159

 1  62  109

 0  9  78

Total Respondents: 605

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
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95.55% 580

4.45% 27

Q2 Have you or any member of your household visited any JCSD parks
and/or recreation facilities during the past 12 months?

Answered: 607 Skipped: 6

TOTAL 607
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Yes

No

ANSWER CHOICES RESPONSES
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No
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21.65% 123

41.20% 234

13.73% 78

14.79% 84

7.57% 43

1.06% 6

Q3 How often have you visited JCSD parks and/or recreation facilities
during the past 12 months?

Answered: 568 Skipped: 45

TOTAL 568

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

More than 5
times a week

2-4 times a
week

Once a week

1-3 times a
month

Less than once
a month

Don't know

ANSWER CHOICES RESPONSES

More than 5 times a week

2-4 times a week

Once a week

1-3 times a month

Less than once a month

Don't know
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28.37% 162

52.89% 302

17.51% 100

1.23% 7

Q4 Overall, how would you rate the physical condition of ALL the JCSD
parks and recreation facilities you have visited?

Answered: 571 Skipped: 42

TOTAL 571
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Excellent

Good
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ANSWER CHOICES RESPONSES
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Q5 Please CHECK ALL of the following reasons that prevent you or
members of your households from visiting JCSD parks and recreation

facilities more often.
Answered: 425 Skipped: 188

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Absence of
amenities we

want to use
Feel unsafe

using parks /
facilities

Lack of ADA
accessibility

Lack of
parking to

access...

Lack of
restrooms

Lack of shade

Lack of
transportation

Language/cultur
al barriers

Not aware of
parks' or

facilities'...
Parks/facilitie
s are not well

maintained

Too far from
our home

Use
parks/facilitie

s in other...

Other (please
specify)
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36.94% 157

12.24% 52

1.65% 7

7.06% 30

16.94% 72

43.76% 186

3.29% 14

0.71% 3

7.06% 30

15.76% 67

4.47% 19

10.59% 45

28.47% 121

Total Respondents: 425  

ANSWER CHOICES RESPONSES

Absence of amenities we want to use

Feel unsafe using parks / facilities

Lack of ADA accessibility

Lack of parking to access parks/facilities

Lack of restrooms

Lack of shade

Lack of transportation

Language/cultural barriers

Not aware of parks' or facilities' locations

Parks/facilities are not well maintained

Too far from our home

Use parks/facilities in other cities

Other (please specify)
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Q6 From the following list, please CHECK ALL the ways you learn about
JCSD parks, recreation facilities, programs, and events.

Answered: 484 Skipped: 129

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Banners

Conversations
with JCSD staff

District Board
Meetings

Emails

E-newsletter

Flyers

JCSD
Department

Website...
Materials at

parks or
recreation...

Newspaper

Promotions at
special events

Recreation
Brochure

(Eastvale...

Social media
(@JCSDParks)

Word of mouth

Other (please
specify)
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25.83% 125

8.68% 42

1.03% 5

32.23% 156

17.98% 87

25.00% 121

34.50% 167

20.25% 98

4.55% 22

14.26% 69

44.42% 215

36.57% 177

40.70% 197

8.68% 42

Total Respondents: 484  

ANSWER CHOICES RESPONSES

Banners

Conversations with JCSD staff

District Board Meetings

Emails

E-newsletter

Flyers

JCSD Department Website (www.JCSDParks.us)

Materials at parks or recreation facilities

Newspaper

Promotions at special events

Recreation Brochure (Eastvale Edition)

Social media (@JCSDParks)

Word of mouth

Other (please specify)
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Q7 From the list, which THREE methods of communication would you
MOST PREFER the JCSD use to communicate with you about parks,

recreation facilities, programs, and events?
Answered: 475 Skipped: 138
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with JCSD staff
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meetings

Emails

E-newsletter

Flyers
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JCSD
Department

Website...

Materials at
parks or

recreation...

Newspaper

Promotions at
special events

Recreation
Brochure

(Eastvale...

Social Media
(@JCSDParks)

Word of mouth
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30.09%
34

29.20%
33

40.71%
46

 
113

16.67%
2

75.00%
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8.33%
1

 
12

16.67%
1

16.67%
1

66.67%
4

 
6

52.74%
125

29.11%
69

18.14%
43

 
237

27.89%
41

39.46%
58

32.65%
48

 
147

24.42%
21

33.72%
29

41.86%
36

 
86

23.13%
31

35.07%
47

41.79%
56

 
134

25.76%
17

33.33%
22

40.91%
27

 
66

15.38%
2

30.77%
4

53.85%
7

 
13

20.00%
9

28.89%
13

51.11%
23

 
45

37.77%
88

36.91%
86

25.32%
59

 
233

43.96%
91

26.57%
55

29.47%
61

 
207

15.91%
7

31.82%
14

52.27%
23

 
44
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Banners

Conversations with JCSD staff

District Board meetings

Emails

E-newsletter

Flyers

JCSD Department Website (www.JCSDParks.us)

Materials at parks or recreation facilities

Newspaper

Promotions at special events

Recreation Brochure (Eastvale Edition)

Social Media (@JCSDParks)

Word of mouth



JCSD Parks & Recreation Department Needs Assessment Survey

13 / 75

Q8 From the following list, please CHECK ALL of the organizations that
you or members of your household have used for recreation, events and

sports activities during the last 12 months.
Answered: 475 Skipped: 138

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

City of
Eastvale

JCSD Parks &
Recreation

Department

Neighboring
cities

Places of
worship (e.g.,

churches,...
Private clubs

(tennis,
health, swim...

Private
schools/charter

schools

Private summer
camps

Private and
non-profit

youth sports
Private

workout
facilities

Public schools

YMCA

Other (please
specify)
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66.95% 318

76.21% 362

30.32% 144

25.68% 122

18.53% 88

8.00% 38

10.11% 48

20.63% 98

14.32% 68

37.26% 177

4.00% 19

4.84% 23

Total Respondents: 475  

ANSWER CHOICES RESPONSES

City of Eastvale

JCSD Parks & Recreation Department

Neighboring cities

Places of worship (e.g., churches, mosques, synagogues, temples)

Private clubs (tennis, health, swim, fitness)

Private schools/charter schools

Private summer camps

Private and non-profit youth sports

Private workout facilities

Public schools

YMCA

Other (please specify)
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73.01% 357

26.99% 132

Q9 Has your household participated in any programs or events offered by
the JCSD Parks & Recreation Department during the past 12 months?

Answered: 489 Skipped: 124

TOTAL 489

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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24.23% 86

50.42% 179

18.59% 66

6.76% 24

Q10 How many programs or events offered by the JCSD Parks &
Recreation Department have you or members of your household

participated in during the past 12 months?
Answered: 355 Skipped: 258

TOTAL 355

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

One

2-3

4-6

7 or more

ANSWER CHOICES RESPONSES

One

2-3

4-6

7 or more
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30.70% 109

56.90% 202

11.55% 41

0.85% 3

Q11 How would you rate the overall quality of the JCSD Parks &
Recreation Department programs or events in which your household has

participated?
Answered: 355 Skipped: 258

TOTAL 355

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Excellent

Good

Fair

Poor

ANSWER CHOICES RESPONSES

Excellent

Good

Fair

Poor
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Q12 Please CHECK ALL of the following reasons that prevent you or
members of your household from participating in JCSD Parks & Recreation

Department programs more often.
Answered: 295 Skipped: 318
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Do not feel
safe

participating

Fees are too
high

I don't know
what is offered

Lack of
quality

instructors

Lack of
quality

programs
Lack of right

program
equipment

Lack of
transportation

Language/cultur
al barriers

Old and
outdated
facilities

Online
registration is

not user...
Poor customer

service by
staff

Program times
are not

convenient

Registration
is difficult

Program not
offered

Too far from
our home

Too busy/not
interested

Use programs
of other
agencies

Other (please
specify)
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17.63% 52

2.03% 6

27.12% 80

16.95% 50

12.54% 37

17.97% 53

5.08% 15

3.39% 10

1.69% 5

4.41% 13

20.00% 59

5.42% 16

31.53% 93

8.14% 24

21.02% 62

3.73% 11

20.34% 60

10.51% 31

15.25% 45

Total Respondents: 295  

ANSWER CHOICES RESPONSES

Classes are full

Do not feel safe participating

Fees are too high

I don't know what is offered

Lack of quality instructors

Lack of quality programs

Lack of right program equipment

Lack of transportation

Language/cultural barriers

Old and outdated facilities

Online registration is not user friendly

Poor customer service by staff

Program times are not convenient

Registration is difficult

Program not offered

Too far from our home

Too busy/not interested

Use programs of other agencies

Other (please specify)
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Q13 Please indicate your level of agreement with the following statements
concerning some potential benefits of the JCSD parks, facilities, recreation

programs or events by circling the corresponding number.
Answered: 316 Skipped: 297

Helps build a
sense of

community

Helps to
reduce crime in
my neighborh...

Makes Eastvale
a more

desirable pl...
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Improves my
(my

household's)...

Improves my
(my

household's)...

Increases my
(my

household's)...
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Is
age-friendly

and accessib...

Positively
impacts

economic/bus...

Preserves open
space and

protects the...

Provides
jobs/profession
al developme...
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly Ag… Agree Neutral Disagree

Strongly Di… Don't Know

Provides
positive social
interactions...

Provides
volunteer

opportunitie...
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46.95%
146

42.44%
132

8.04%
25

0.96%
3

0.64%
2

0.96%
3

 
311

32.90%
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40.00%
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19.03%
59

2.90%
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2.58%
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2.58%
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54.43%
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35.44%
112

7.91%
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0.32%
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0.32%
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33.76%
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42.36%
133

18.79%
59

4.46%
14

0.32%
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0.32%
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27.56%
86

43.91%
137
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71
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2
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5
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30.57%
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35.35%
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6.05%
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18

 
314

28.21%
88

43.91%
137

17.31%
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5.77%
18

2.24%
7

2.56%
8

 
312

21.73%
68

41.21%
129

27.80%
87

3.19%
10

0.64%
2

5.43%
17

 
313

31.09%
97

40.38%
126

19.55%
61

4.49%
14

0.64%
2

3.85%
12

 
312

19.61%
61

45.98%
143

21.54%
67

4.50%
14

1.61%
5

6.75%
21

 
311

29.71%
93

50.80%
159

15.65%
49

2.24%
7

0.32%
1

1.28%
4

 
313

19.61%
61

42.44%
132

25.08%
78

2.25%
7

0.32%
1

10.29%
32
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 STRONGLY
AGREE

AGREE NEUTRAL DISAGREE STRONGLY
DISAGREE

DON'T
KNOW

TOTAL

Helps build a sense of community

Helps to reduce crime in my
neighborhood and keep kids out of
trouble

Makes Eastvale a more desirable place
to live

Improves my (my household's) physical
health and fitness

Improves my (my household's) mental
health and reduces stress

Increases my (my household's) property
value

Is age-friendly and accessible to all age
groups

Positively impacts economic/business
development

Preserves open space and protects the
environment

Provides jobs/professional development
for youth

Provides positive social interactions for
me (my household/family)

Provides volunteer opportunities for the
community
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Q14 Please indicate how well your needs are being met for each of the
facilities/amenities listed below.

Answered: 313 Skipped: 300

Amphitheater
for community

events

Badminton
courts

BMX/Pump tracks

Community
center

(multi-use
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(multi-use...

Community
garden

Environmental/n
ature education

center

Indoor
basketball/voll

eyball court...

Large
community parks
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Lighted
baseball fields

Lighted
softball fields

Lighted
rectangular

sports field...

Mountain bike
trails
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Multi-use
hiking, biking,
walking trai...

Off-leash dog
park

Open space
conservation

areas

Outdoor
basketball

courts
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Outdoor
exercise/fitnes

s area

Outdoor
pickleball

courts

Outdoor
cricket fields

Outdoor
swimming pool
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Outdoor
aquatic

facility...

Outdoor tennis
courts

Outdoor ping
pong/table

tennis tables

Performing
arts theater
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Playgrounds
with accessible

amenities

Restroom
facilities in

parks

Safety lighting

Sand
volleyball

courts

S i t
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Senior center

Shaded picnic
areas and

shelters

Skateboarding
parks

Small
neighborhood

parks

Splash pads
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Fully Met Mostly Met Partly Met Not Met

No Need

Walking paths
in parks

WiFi in the
community

centers/parks
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7.00%
21

18.00%
54

15.33%
46

28.00%
84

31.67%
95

 
300

6.48%
19

8.87%
26

10.58%
31

17.06%
50

57.00%
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5.88%
17

6.92%
20

10.03%
29

20.76%
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56.40%
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289

20.26%
62

29.74%
91

27.12%
83

11.76%
36

11.11%
34

 
306

5.46%
16

11.60%
34

12.97%
38

36.52%
107

33.45%
98

 
293

5.14%
15

10.62%
31

16.78%
49

38.01%
111

29.45%
86

 
292

21.52%
65

23.51%
71

24.83%
75

9.60%
29

20.53%
62
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38.24%
117

38.56%
118

15.03%
46

6.86%
21

1.31%
4

 
306

27.61%
82

28.96%
86

10.77%
32

5.05%
15

27.61%
82

 
297

25.25%
75

26.94%
80

13.13%
39

4.38%
13

30.30%
90

 
297

25.68%
76

22.30%
66

15.20%
45

8.78%
26

28.04%
83

 
296

6.42%
19

12.50%
37

20.27%
60

28.72%
85

32.09%
95

 
296

16.78%
51

27.63%
84

30.59%
93

17.76%
54

7.24%
22

 
304

22.97%
68

23.99%
71

14.53%
43

9.12%
27

29.39%
87

 
296

17.53%
51

23.02%
67

23.02%
67

18.56%
54

17.87%
52

 
291

18.09%
53

25.60%
75

21.84%
64

8.19%
24

26.28%
77

 
293

13.76%
41

19.13%
57

31.88%
95

18.79%
56

16.44%
49

 
298

6.16%
18

9.25%
27

8.90%
26

35.62%
104

40.07%
117

 
292

4.11%
12

5.14%
15

9.25%
27

19.86%
58

61.64%
180

 
292

1.71%
5

3.07%
9

2.73%
8

64.85%
190

27.65%
81

 
293

2.71%
8

5.08%
15

7.46%
22

66.44%
196

18.31%
54

 
295

14.38%
42

15.75%
46

22.95%
67

15.07%
44

31.85%
93

 
292

3.79%
11

4.83%
14

8.62%
25

34.83%
101

47.93%
139

 
290

 FULLY
MET

MOSTLY
MET

PARTLY
MET

NOT
MET

NO
NEED

TOTAL

Amphitheater for community events

Badminton courts

BMX/Pump tracks

Community center (multi-use space for events, exercise,
and activities)

Community garden

Environmental/nature education center

Indoor basketball/volleyball courts (indoor gyms)

Large community parks

Lighted baseball fields

Lighted softball fields

Lighted rectangular sports fields (football, rugby, soccer)

Mountain bike trails

Multi-use hiking, biking, walking trails (paved or unpaved)

Off-leash dog park

Open space conservation areas

Outdoor basketball courts

Outdoor exercise/fitness area

Outdoor pickleball courts

Outdoor cricket fields

Outdoor swimming pool

Outdoor aquatic facility (waterpark, lazy river, etc.)

Outdoor tennis courts

Outdoor ping pong/table tennis tables
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3.81%
11

6.92%
20

13.49%
39

47.06%
136

28.72%
83

 
289

22.11%
65

30.95%
91

20.07%
59

9.86%
29

17.01%
50

 
294

22.26%
67

34.55%
104

30.90%
93

9.97%
30

2.33%
7

 
301

20.07%
59

40.48%
119

29.93%
88

7.82%
23

1.70%
5

 
294

12.46%
36

10.03%
29

21.11%
61

18.69%
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37.72%
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289

9.66%
28

16.55%
48

19.31%
56

16.90%
49

37.59%
109

 
290

17.75%
52

36.18%
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31.06%
91

8.53%
25

6.48%
19

 
293

24.23%
71

22.53%
66
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37

6.48%
19

34.13%
100

 
293

25.43%
74

45.70%
133

18.90%
55

5.84%
17

4.12%
12

 
291

12.94%
37

23.43%
67

27.62%
79

18.53%
53

17.48%
50

 
286

29.69%
87

39.59%
116

21.84%
64

5.46%
16

3.41%
10

 
293

8.65%
25

13.84%
40

18.34%
53

34.60%
100

24.57%
71

 
289

Performing arts theater

Playgrounds with accessible amenities

Restroom facilities in parks

Safety lighting

Sand volleyball courts

Senior center

Shaded picnic areas and shelters

Skateboarding parks

Small neighborhood parks

Splash pads

Walking paths in parks

WiFi in the community centers/parks
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Q15 Which FOUR facilities/amenities from the list are MOST IMPORTANT
to your household?

Answered: 306 Skipped: 307

Amphitheater
for community

events

Badminton
courts

BMX/Pump tracks

Community
center

(multi-use...

Community
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Community
garden

Environmental/n
ature education

center

Indoor
basketball/voll

eyball court...

Large
community parks

Lighted
baseball fields

Lighted
softball fields
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Lighted
rectangular

sports field...

Mountain bike
trails

Multi-use
hiking, biking,
walking trai...

Off-leash dog
park

Open space
conservation

areas



JCSD Parks & Recreation Department Needs Assessment Survey

40 / 75

Outdoor
basketball

courts

Outdoor
exercise/fitnes

s area

Outdoor
pickleball

courts

Outdoor
cricket fields

Outdoor
swimming pool
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Outdoor
aquatic

facility...

Outdoor tennis
courts

Outdoor ping
pong/table

tennis tables

Performing
arts theater

Playgrounds
with accessible

amenities
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Restroom
facilities in

parks

Safety lighting

Sand
volleyball

courts

Senior center

Shaded picnic
areas and

shelters
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1st 2nd 3rd 4th

Skateboarding
parks

Small
neighborhood

parks

Splash pads

Walking paths
in parks

WiFi in the
community

centers/parks
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24.07%
13

29.63%
16

25.93%
14

20.37%
11

 
54

40.00%
6

33.33%
5

6.67%
1

20.00%
3

 
15

30.00%
6

20.00%
4

35.00%
7

15.00%
3

 
20

41.67%
25

23.33%
14

20.00%
12

15.00%
9

 
60

13.89%
5

36.11%
13

22.22%
8

27.78%
10

 
36

0.00%
0

17.65%
3

41.18%
7

41.18%
7

 
17

30.91%
17

38.18%
21

20.00%
11

10.91%
6

 
55

36.62%
26

26.76%
19

21.13%
15

15.49%
11

 
71

37.93%
11

34.48%
10

20.69%
6

6.90%
2

 
29

38.89%
7

27.78%
5

16.67%
3

16.67%
3

 
18

34.62%
9

30.77%
8

15.38%
4

19.23%
5

 
26

15.00%
3

35.00%
7

35.00%
7

15.00%
3

 
20

30.86%
25

27.16%
22

24.69%
20

17.28%
14

 
81

22.73%
5

31.82%
7

31.82%
7

13.64%
3

 
22

6.67%
1

26.67%
4

40.00%
6

26.67%
4

 
15

16.67%
3

22.22%
4

33.33%
6

27.78%
5

 
18

11.76%
2

17.65%
3

47.06%
8

23.53%
4

 
17

41.94%
13

29.03%
9

12.90%
4

16.13%
5

 
31

77.78%
7

11.11%
1

11.11%
1

0.00%
0

 
9

37.68%
26

26.09%
18

14.49%
10

21.74%
15

 
69

18.89%
17

27.78%
25

27.78%
25

25.56%
23

 
90

47.06%
8

11.76%
2

23.53%
4

17.65%
3

 
17

11.11%
1

11.11%
1

55.56%
5

22.22%
2

 
9

12.12% 12.12% 45.45% 30.30%  

 1ST 2ND 3RD 4TH TOTAL

Amphitheater for community events

Badminton courts

BMX/Pump tracks

Community center (multi-use space for events, exercise, and activities)

Community garden

Environmental/nature education center

Indoor basketball/volleyball courts (indoor gyms)

Large community parks

Lighted baseball fields

Lighted softball fields

Lighted rectangular sports fields (football, rugby, soccer)

Mountain bike trails

Multi-use hiking, biking, walking trails (paved or unpaved)

Off-leash dog park

Open space conservation areas

Outdoor basketball courts

Outdoor exercise/fitness area

Outdoor pickleball courts

Outdoor cricket fields

Outdoor swimming pool

Outdoor aquatic facility (waterpark, lazy river, etc.)

Outdoor tennis courts

Outdoor ping pong/table tennis tables

Performing arts theater



JCSD Parks & Recreation Department Needs Assessment Survey

45 / 75

4 4 15 10 33

33.33%
9

18.52%
5

18.52%
5

29.63%
8

 
27

20.69%
12

17.24%
10

37.93%
22

24.14%
14

 
58

13.16%
5

36.84%
14

31.58%
12

18.42%
7

 
38

14.29%
1

28.57%
2

42.86%
3

14.29%
1

 
7

29.41%
5

35.29%
6

5.88%
1

29.41%
5

 
17

3.13%
1

21.88%
7

28.13%
9

46.88%
15

 
32

33.33%
2

16.67%
1

16.67%
1

33.33%
2

 
6

25.00%
5

15.00%
3

25.00%
5

35.00%
7

 
20

20.00%
5

16.00%
4

36.00%
9

28.00%
7

 
25

17.54%
10

28.07%
16

21.05%
12

33.33%
19

 
57

22.58%
7

6.45%
2

25.81%
8

45.16%
14

 
31

Playgrounds with accessible amenities

Restroom facilities in parks

Safety lighting

Sand volleyball courts

Senior center

Shaded picnic areas and shelters

Skateboarding parks

Small neighborhood parks

Splash pads

Walking paths in parks

WiFi in the community centers/parks
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Q16 Please indicate how well your needs are being met for each of the
programs/activities listed below.

Answered: 306 Skipped: 307

Adult fitness
and wellness

programs

Adult
performing arts

programs...

Adult sports
leagues

Adult visual
arts/crafts

programs
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programs

After school
programs for
youth of all...

Cheer/gymnastic
s/tumbling

programs

Community and
cultural

special events

Counseling and
mental health

programs
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Cultural
enrichment

programs

EGaming/ESports

Exercise
classes (Tai

Chi, Pilates...

Leadership/ment
oring/character

building
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Outdoor
environmental

education...

Pickleball /
tennis lessons

and leagues

Preschool
programs/early

childhood...

Programs for
at-risk

youth/crime...
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Programs for
people with

special needs

Recreation/comp
etitive swim

team

Robotics

Senior Programs
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STEM (science,
technology,

engineering,...

Swim Lessons

Teen / tween
programs

Trips and tours



JCSD Parks & Recreation Department Needs Assessment Survey

52 / 75

Water fitness
programs/lap

swimming

Youth fitness
and wellness

classes

Youth seasonal
programs and

camps

Youth sports
programs and

camps

Youth
i l/ f i
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Fully Met Mostly Met Partly Met Not Met

No Need

visual/performi
ng arts/craf...
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8.84%
26

15.65%
46

31.63%
93

19.73%
58

24.15%
71

 
294

5.17%
15

11.72%
34

17.93%
52

24.48%
71

40.69%
118

 
290

4.83%
14

13.10%
38

25.52%
74

21.72%
63

34.83%
101

 
290

4.91%
14

12.63%
36

22.81%
65

24.56%
70

35.09%
100

 
285

9.89%
28

17.67%
50

31.10%
88

15.90%
45

25.44%
72

 
283

8.54%
24

12.81%
36

16.37%
46

14.59%
41

47.69%
134

 
281

16.25%
46

22.61%
64

30.39%
86

11.66%
33

19.08%
54

 
283

2.12%
6

6.36%
18

14.13%
40

29.68%
84

47.70%
135

 
283

6.71%
19

14.49%
41

29.68%
84

20.85%
59

28.27%
80

 
283

2.16%
6

6.47%
18

11.15%
31

19.42%
54

60.79%
169

 
278

8.10%
23

11.27%
32

27.82%
79

22.18%
63

30.63%
87

 
284

1.79%
5

6.79%
19

22.86%
64

24.29%
68

44.29%
124

 
280

1.43%
4

7.86%
22

21.79%
61

37.14%
104

31.79%
89

 
280

8.93%
25

8.21%
23

23.57%
66

23.57%
66

35.71%
100

 
280

9.57%
27

15.96%
45

21.28%
60

13.48%
38

39.72%
112

 
282

3.57%
10

4.64%
13

21.07%
59

28.57%
80

42.14%
118

 
280

3.62%
10

6.52%
18

15.94%
44

23.19%
64

50.72%
140

 
276

1.44%
4

7.19%
20

12.95%
36

38.49%
107

39.93%
111

 
278

2.56%
7

5.86%
16

15.38%
42

33.70%
92

42.49%
116

 
273

6.86%
19

12.64%
35

23.10%
64

18.41%
51

38.99%
108

 
277

6.45%
18

8.96%
25

24.73%
69

27.60%
77

32.26%
90

 
279

3.55%
10

6.74%
19

17.02%
48

46.10%
130

26.60%
75

 
282

3.28%
9

7.30%
20

27.01%
74

27.37%
75

35.04%
96

 
274

 FULLY
MET

MOSTLY
MET

PARTLY
MET

NOT
MET

NO
NEED

TOTAL

Adult fitness and wellness programs

Adult performing arts programs (dance/music)

Adult sports leagues

Adult visual arts/crafts programs

After school programs for youth of all ages

Cheer/gymnastics/tumbling programs

Community and cultural special events

Counseling and mental health programs

Cultural enrichment programs

EGaming/ESports

Exercise classes (Tai Chi, Pilates, Yoga, etc.)

Leadership/mentoring/character building

Outdoor environmental education /nature camps and
programs

Pickleball / tennis lessons and leagues

Preschool programs/early childhood education

Programs for at-risk youth/crime prevention

Programs for people with special needs

Recreation/competitive swim team

Robotics

Senior Programs

STEM (science, technology, engineering, and
mathematics) classes

Swim Lessons

Teen / tween programs
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2.50%
7

6.07%
17

20.71%
58

36.43%
102

34.29%
96

 
280

1.43%
4

4.30%
12

12.19%
34

51.97%
145

30.11%
84

 
279

5.84%
16

12.77%
35

28.83%
79

21.53%
59

31.02%
85

 
274

9.09%
25

13.45%
37

29.45%
81

21.45%
59

26.55%
73

 
275

12.59%
35

21.94%
61

26.62%
74

14.39%
40

24.46%
68

 
278

8.33%
23

15.22%
42

25.72%
71

17.03%
47

33.70%
93

 
276

Trips and tours

Water fitness programs/lap swimming

Youth fitness and wellness classes

Youth seasonal programs and camps

Youth sports programs and camps

Youth visual/performing arts/crafts programs
(dance/music)
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Q17 Which FOUR programs/activities from the list are MOST
IMPORTANT to your household?

Answered: 293 Skipped: 320

Adult fitness
and wellness

programs

Adult sports
leagues

Adult
performing arts

programs...

Adult visual
arts/crafts

programs

After school
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programs for
youth of all...

Cheer/gymnastic
s/tumbling

programs

Community and
cultural

special events

Counseling and
mental health

programs

Cultural
enrichment

programs

EGaming/ESports
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Exercise
classes (Tai

Chi, Pilates...

Leadership/ment
oring/character

building

Outdoor
environmental

education...

Pickleball/tenn
is lessons and

leagues

Preschool
programs/early

childhood...
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Programs for
at-risk

youth/crime...

Programs for
people with

special needs

Recreation/comp
etitive swim

team

Robotics

Senior programs
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Senior
transportation

programs

STEM (science,
technology,

engineering,...

Swim lessons

Teen/tween
programs

Trips and tours
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1st 2nd 3rd 4th

Water fitness
programs/lap

swimming

Youth fitness
and wellness

classes

Youth
visual/performi

ng arts/craf...

Youth sports
programs and

camps

Youth seasonal
programs and

camps



JCSD Parks & Recreation Department Needs Assessment Survey

62 / 75



JCSD Parks & Recreation Department Needs Assessment Survey

63 / 75

43.37%
36

24.10%
20

20.48%
17

12.05%
10

 
83

32.56%
14

25.58%
11

16.28%
7

25.58%
11

 
43

10.00%
2

55.00%
11

20.00%
4

15.00%
3

 
20

15.79%
3

26.32%
5

47.37%
9

10.53%
2

 
19

46.77%
29

22.58%
14

14.52%
9

16.13%
10

 
62

18.18%
2

54.55%
6

18.18%
2

9.09%
1

 
11

36.17%
17

21.28%
10

23.40%
11

19.15%
9

 
47

29.63%
8

18.52%
5

37.04%
10

14.81%
4

 
27

7.69%
1

15.38%
2

38.46%
5

38.46%
5

 
13

0.00%
0

50.00%
5

0.00%
0

50.00%
5

 
10

20.37%
11

29.63%
16

24.07%
13

25.93%
14

 
54

25.00%
4

18.75%
3

25.00%
4

31.25%
5

 
16

25.93%
7

33.33%
9

29.63%
8

11.11%
3

 
27

37.74%
20

16.98%
9

28.30%
15

16.98%
9

 
53

40.00%
10

36.00%
9

12.00%
3

12.00%
3

 
25

15.38%
2

38.46%
5

30.77%
4

15.38%
2

 
13

41.67%
5

8.33%
1

33.33%
4

16.67%
2

 
12

14.29%
3

28.57%
6

33.33%
7

23.81%
5

 
21

18.75%
3

18.75%
3

31.25%
5

31.25%
5

 
16

31.58%
12

21.05%
8

18.42%
7

28.95%
11

 
38

0.00%
0

33.33%
2

16.67%
1

50.00%
3

 
6

12.82%
5

38.46%
15

28.21%
11

20.51%
8

 
39

30.88%
21

27.94%
19

27.94%
19

13.24%
9

 
68

20.59% 29.41% 20.59% 29.41%  

 1ST 2ND 3RD 4TH TOTAL

Adult fitness and wellness programs

Adult sports leagues

Adult performing arts programs (dance/music)

Adult visual arts/crafts programs

After school programs for youth of all ages

Cheer/gymnastics/tumbling programs

Community and cultural special events

Counseling and mental health programs

Cultural enrichment programs

EGaming/ESports

Exercise classes (Tai Chi, Pilates, Yoga, etc.)

Leadership/mentoring/character building

Outdoor environmental education /nature camps and programs

Pickleball/tennis lessons and leagues

Preschool programs/early childhood education

Programs for at-risk youth/crime prevention

Programs for people with special needs

Recreation/competitive swim team

Robotics

Senior programs

Senior transportation programs

STEM (science, technology, engineering, and mathematics) classes

Swim lessons

Teen/tween programs
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7 10 7 10 34

25.00%
6

16.67%
4

12.50%
3

45.83%
11

 
24

21.95%
9

26.83%
11

26.83%
11

24.39%
10

 
41

26.67%
8

36.67%
11

20.00%
6

16.67%
5

 
30

29.03%
9

22.58%
7

16.13%
5

32.26%
10

 
31

39.24%
31

21.52%
17

16.46%
13

22.78%
18

 
79

12.20%
5

36.59%
15

19.51%
8

31.71%
13

 
41

Trips and tours

Water fitness programs/lap swimming

Youth fitness and wellness classes

Youth visual/performing arts/crafts programs (dance/music)

Youth sports programs and camps

Youth seasonal programs and camps
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 34  4,798  143

 52  10,952  212

 35  4,450  128

 18  1,797  98

 35  6,242  178

 33  1,061  32

Q18 If you had $100, how would you allocate the funds among the parks
and recreation categories listed below? [Please be sure your total adds up

to $100.]
Answered: 293 Skipped: 320

Total Respondents: 293

0 10 20 30 40 50 60 70 80 90 100

Acquisition of
new park land

and open space

Build an
aquatics center

for the...

Construction
of new sports

fields or...

Improve/enhance
accessibility

or connectiv...

Improvements/ma
intenance of

existing par...

Other

ANSWER CHOICES AVERAGE
NUMBER

TOTAL
NUMBER

RESPONSES

Acquisition of new park land and open space

Build an aquatics center for the community

Construction of new sports fields or complex (softball, soccer, baseball,
cricket, etc.)

Improve/enhance accessibility or connectivity at all parks and facilities

Improvements/maintenance of existing parks and recreation facilities

Other
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Q19 JCSD currently owns approximately 25 acres of land adjacent to
Eastvale Community Park (ECP), offering an opportunity to expand the

park. What are the top THREE uses of this expansion you would support
the most? [Choose your top three from the list below.]

Answered: 295 Skipped: 318

All-inclusive
playground

Aquatic Center

Community
Recreation

Center/Indoo...

Lighted
Baseball/Softba

ll Fields

Lighted
Rectangular

Sports Field...

Off-Leash Dog
Park
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1st 2nd 3rd

Open Turf Area

Racket Sports
Complex

(Dedicated...

Splash Pads
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23.28%
27

38.79%
45

37.93%
44

 
116

70.24%
144

20.00%
41

9.76%
20

 
205

23.27%
37

45.28%
72

31.45%
50

 
159

33.33%
15

28.89%
13

37.78%
17

 
45

40.63%
13

25.00%
8

34.38%
11

 
32

20.00%
8

42.50%
17

37.50%
15

 
40

7.69%
3

33.33%
13

58.97%
23

 
39

26.42%
28

36.79%
39

36.79%
39

 
106

13.40%
13

38.14%
37

48.45%
47

 
97

 1ST 2ND 3RD TOTAL

All-inclusive playground

Aquatic Center

Community Recreation Center/Indoor Gym

Lighted Baseball/Softball Fields

Lighted Rectangular Sports Fields (Football/Soccer Fields)

Off-Leash Dog Park

Open Turf Area

Racket Sports Complex (Dedicated Pickleball and Tennis Courts)

Splash Pads
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19.87% 61

6.84% 21

17.59% 54

22.80% 70

32.90% 101

Q20 What is the maximum amount of additional tax revenue you would be
willing to pay to improve the JCSD Parks & Recreation system with the

parks, trails, recreation facilities and programs you have indicated are most
important to your household?

Answered: 307 Skipped: 306

TOTAL 307

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

$9 or more per
month

$7-$8 per month

$5-$6 per month

$3-$4 per month

Nothing

ANSWER CHOICES RESPONSES

$9 or more per month

$7-$8 per month

$5-$6 per month

$3-$4 per month

Nothing
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89.68% 278

9.03% 28

0.00% 0

1.29% 4

Q21 How important do you feel it is for the JCSD to provide high quality
parks, recreation facilities and programs?

Answered: 310 Skipped: 303

TOTAL 310

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very important

Somewhat
important

Not important

Not sure

ANSWER CHOICES RESPONSES

Very important

Somewhat important

Not important

Not sure
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Q22 Do you have any thoughts or ideas you would like to share with the
JCSD about parks, programs, and recreation facilities?

Answered: 193 Skipped: 420
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7.37% 23

33.33% 104

58.97% 184

0.00% 0

0.32% 1

Q23 Your gender identity:
Answered: 312 Skipped: 301

TOTAL 312

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
disclose

Male

Female

Non-binary

Prefer to
self-describe

ANSWER CHOICES RESPONSES

Prefer not to disclose

Male

Female

Non-binary

Prefer to self-describe
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Q24 How many years have you lived in Eastvale?
Answered: 315 Skipped: 298
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32.14% 99

67.86% 209

Q25 Are you or other members of your household of Hispanic, Spanish, or
Latino/a/x ancestry?

Answered: 308 Skipped: 305

TOTAL 308

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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1.66% 5

31.46% 95

6.29% 19

1.66% 5

47.02% 142

11.92% 36

Q26 Which of the following best describes your race?
Answered: 302 Skipped: 311

TOTAL 302

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

American
Indian or

Alaska Native

Asian or Asian
Indian

Black or
African

American

Native
Hawaiian or

other Pacifi...

White or
Caucasian

Other (please
specify)

ANSWER CHOICES RESPONSES

American Indian or Alaska Native

Asian or Asian Indian

Black or African American

Native Hawaiian or other Pacific Islander

White or Caucasian

Other (please specify)


